National Speakers Association of Australia Ltd

Guidelines to assist members in preparing their application for 
CSP Designation.
This document is written with the express purpose of assisting you in the preparation of your application for CSP.

CSP is the highest designation awarded internationally. Applications are checked thoroughly and you should only apply if you DO meet the requirements. If you THINK you MAY meet the requirements then do not apply. You either meet them, or you do not.

It is up to you to demonstrate that you meet the requirements. It is not up the assessors to investigate.

CSP is the pinnacle of our profession. Your application should reflect that so read these guidelines carefully to potentially save yourself a lot of pain. 

You must understand this:

1. 
Your application is considered solely on the information and documentation you provide. The Assessment Panel does not and will not make assumptions based on incomplete information, nor does it seek further information except for the purposes of auditing.

What that means is that if you do not provide something, the assessors do       not “fill in the gaps”.

2.
 The NSAA Secretariat does not make decisions about assessment. They can only answer administrative questions so please do not ask them questions about anything else.

If you have a question, email your question to assessment@nationalspeakers.asn.au and it will be answered.
3. 
Most applications take about 2- 3 months to be fully processed. Calling and asking about the progress of your application does nothing to speed it up. Please be patient.

4. 
If any part of your application is missing, it will stall until everything is received. Do not send partial applications. Wait until everything is ready. Remember you need to send three copies of your materials and your video.

You must meet every requirement

The specific details of the requirements are listed in the requirements document – go through them thoroughly and make sure you meet EVERY requirement. If you fall short in a requirement then you DO NOT QUALIFY. Don’t apply until you do qualify.
Attendance at 2 Chapter events

One of the basic requirements is attendance at 2 chapter events in the 12 months prior to application. Work on this early. Remember, the events do not have to be in your home chapter, they do not even have to be in Australia – they can be any chapter in any International Federation association.

If you are using attendance at events outside your own chapter, do yourself a favour and have the president of the chapter you visit sign a letter that you attended – it will be much easier than trying to find them later and get a signature.

Two CSP’s must attest to your suitability for CSP
Start early in making sure two CSP’s see you so that they can attest to your suitability. Do not wait until the time of application as you may have to wait weeks or even months for a presentation you are making to coincide with a CSP who is willing and available to see you.

Eloquence – your DVD (or video)
This is the part that lets people down the most.

Here are some guidelines – follow them to the letter.
A video taken with a camera on a tripod at the back of the room is NOT SUITABLE for consideration for CSP.

If you are applying for CSP then you (should) understand what a professional video is. Here are some points. Your video:

· Must be complete from beginning of your introduction to the end of your presentation.

· Must have a microphone that is recording directly onto the video – use a lapel mic. The assessors must be able to hear your voice as clearly as if they were in the room. If you rely on the microphone on the camera then your video is likely to be rejected because they never have adequate sound quality.
· Must include shots of the audience as well as you presenting of course to show that you are not in your friend’s lounge room. Having said that, the video must be mainly you presenting.
· Must be a real presentation to a client;

· Must be a complete presentation for which you are paid – not a “promo” for 5 minutes.

· Should be you at your best. Don’t settle for a mediocre video because it is easy.
To do this it is strongly suggested that you hire a professional to do your video. The added advantage of this is that it can become a product for you.

If you do this however, make sure the video person knows that for the purpose of assessment, you need to submit the full UNEDITED version. They can edit it later for your product.

BEWARE!! Once you have your video ready make sure you play it another video player other than your own to make sure it works. If you are sending a DVD, try it in someone else’s computer AND someone else’s DVD player. If an assessor cannot play your DVD, your application will stall until you provide a copy that does play. There is no point in blaming the assessor – if they cannot play your DVD, they cannot assess you. 

The video lets people down more than anything else and several have had to be rejected because they make the applicant look bad, not good! Don’t fall into that trap. Make a video that makes you look brilliant!

Remember, you must provide three copies of your video or DVD – one for each assessor. If you do not, you will simply be asked to provide them and your application will stall until they are provided.
Expertise
It is up to you to demonstrate your expertise. Make sure you provide plenty of examples that demonstrate your area of expertise. Also make sure you actually make clear what your expertise is – some applications leave it to the assessors to work it out and believe it or not, it is sometimes not obvious.

Beware of making “marketing” statements which you have written yourself  as evidence of expertise. The following are ways in which you can demonstrate your expertise:

· Books you have published, 
· articles you have written for external publications (not your own newsletter), 
· media interviews (dates, stations, topic, interviewer etc.) 
· evidence of attendance at conferences or seminars in your area to show on-going professional development

· evidence of trademarks, patents or copyright

· references to you by third parties

· membership of trade or professional associations in your field of expertise

Enterprise

Like Expertise, it is up to you to demonstrate this.

You need to send three copies of everything for the assessors to make their assessment. The list is in the requirements document. Start putting the package together early. Gather Certificates of Insurance, Trademark registrations, etc early. Don’t wait until the last minute.
A question many people ask.

Many people wonder if their confidential business information is seen by the assessors who are, after all, also speakers. The answer is no. You financial information and client list is seen by NSAA’s administrative people, none of whom are members nor speakers. They verify the objective “numbers and dollars” information and no other speaker ever sees it.

The assessors do see other things like your marketing materials, products, etc but this is all general information that any speaker can see if they want to ask for it.

Your application may be audited
Be aware that your application may be audited. Applications are audited at random.
If your application is selected to be audited then you will be asked to provide the complete details of every presentation you have counted towards your application. You will need to provide the date of every presentation, the client, their contact details, the fee you were paid and the topic on which you presented. You will be asked for evidence of any speaking related income also. These details are sent to an outside auditor who goes through and calls your clients at random to verify the information you have provided.  (In the days before 2004, every single CSP application was fully audited in this way).
All of this information you will have because you will have needed it to complete your application.
You may be asked to provide authority for the auditor to speak to your accountant.

What happens if I provide false or misleading information?

You are a professional so don’t even think about it.

In the “old days” your application was (of course) rejected and no further applications were ever considered because you had demonstrated your inability to live by the code of professional conduct.

More recently, that was relaxed to a period of five years.

Now, if your application is found to contain false or misleading information then your application will automatically be rejected. The Designation Executive Committee will then make a recommendation to the National Board as to when a new application should be considered, if at all.

Caution: If, after you have been awarded your CSP, it becomes known that information in your original application was false or misleading, then your CSP designation will be removed immediately.
Get it Right!

The CSP designation is a big deal! It is an international designation that says to the world that you are among the top speakers in the world.

If you want to be one of these people, then make your application as professional as you would your presentations. Put in the time and effort it takes to make a strong application.

Get the details right. If your application is incomplete, then that in itself says something to the assessors about your professionalism.

So, if you want your CSP, then:

· Make sure you qualify fully;
· Get your application right in every detail!

Good luck!
